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Headset Best Practices 
 

Every once in a while we receive a comment that the Ready2Talk headsets don’t fit or aren’t 
comfortable, 9 times out of 10 it’s caused by the same questions…  
 
How do I put them on my head?   
Here’s the trick (or no trick really) the metal headband is designed to go behind your head 
(not over top) and the curved parts of the headband rest on top of your ears.  This allows 
you to wear a hat if it’s cold, wet, (or for the lucky ones) too sunny or just part of your 
company dress code.  It also accommodates a lot of different head sizes and shapes.  If it’s 
still too loose or too tight, just bend the width of the metal headband in or out.  Don’t worry 
they’re tough. 
 
Which way is up?   
On the HS 20M or HS 30M the condenser headsets used with our Ready2Talk PA systems, 
the mic boom is on the left side of your head.  If you are using the HS 10D used ONLY on the 
Jensen Headset Up Grade Kit, the mic boom is on your right. 
 
Here’s a picture showing how to wear a HS 30M. 

 
 
 
 
 

 

 
 

 

 

Where do I put the mic foam piece? 
First things first… you MUST have a foam sock on your headset, if not, it will sound terrible!  
If it came off, get a new one (and here’s a trick) use a bit of kids glue stick on the sides of 
the mic pick up and put another foam sock on.  It won’t come off again unless you need it to. 
 
Now that your potential foam sock issue is resolved, place the mic pick up about 1” (3cm) 
away from your mouth and talk normally.  Then adjust your volume on your stereo to the 
correct level.  If the mic pick up is too far away the stereo will have to be turned up too much 
and then you might have feedback issues.  Experiment a bit, you’ll know when you find the 
sweet spot as it will sound great. 
 
Just follow these steps and you’ll be Ready2Talk.  If you have any questions or want a digital 
copy of this for your staff, just drop us a note or give us a call. 

  


